
Travel Klinix: Experienced Healthcare Assistant required  

Healthcare Assistant – Full-time. Up to 37.5 hours per week. Job share considered 

Travel Klinix is looking for an experienced and ambitious individual to help our team to 
promote healthier and fitter lives. You will undertake number of health screening  activ-
ities including COVID-19 throat and nose swab testing (full training provided) under the 
supervision of a Consultant Physician. 

At least 12 months experience as a healthcare assistant,  and certification in phlebot-
omy is essential. 

Who are we? 

Travel Klinix was started in 2013 by a consultant specialist physician and his team. Their 
key mission was to keep people in good health and avoid hospital admissions. They 
wanted to detect and prevent diseases before people became unwell. 

Travel Klinix is now a growing health and wellbeing clinic based in Coventry and is looking 
to expand its team. It is nationally recognised for quality in patient care and innovation, 
particularly in community health screening. Travel Klinix is also a regional centre of ex-
cellence in Travel health and teaches trainee specialist doctors 

…and what is our philosophy? 

We are a small team with a big mission to help people lead fitter and healthier lives. 
Travel Klinix wants to do this by preventing ill health and stop people being admitted to 
hospitals. We feel we can best achieve this by increasing awareness of good health 
through education and early detection of diseases 

What do we do? 

We offer health screening and blood tests. Travel Klinix is now also proud to be testing 
for COVID-19. We want to get people travelling again to see their loved ones, and also 
help employees return to work. Our clients are typically large organisations, private in-
dividuals and travellers. We test for both COVID-19 PCR testing ( ‘Do I have the infec-
tion?’) and blood antibody testing ( ‘Have I had the infection?’) 

Full training will be provided for COVID PCR testing 

Most of our clients undergoing PCR testing are travellers or organisations who are well 
but require testing prior to travel or work. All our clients are screened for COVID-19 
symptoms prior to testing. 



Our organisation’s other activities 

· Health screening 

· Blood tests 

· Vaccinations 

· Travel health 

· Health education 

What kind of person are we looking for ? 

We want someone who shares our mission in keeping people healthy. You need to be 
genuinely passionate about people and their well -being, and work with us to achieve 
this aim. Our clients are mainly travellers, so understanding this core group from any 
travel experience you have would also be beneficial. 

Other clients include senior executives of large international organisations and so ex-
cellent communication skills and a professional approach is paramount. 

You will be enthusiastic and assist in developing and shaping the future of our service. 
Although experience of phlebotomy is essential, personal qualities such as excellent 
communication skills, enthusiasm, self-motivation and possessing a problem-solving 
attitude are also important. We are also looking for someone who has passion, energy 
and demonstrates a willingness to learn. 

What will you be doing? (key skills and requirements) 

Phlebotomy - adhering to a high standard of quality and safety. Previous phlebotomy 
experience is essential. 

COVID testing - We will provide full training for COVID PCR throat and nose swab test-
ing. Efficiently manage the daily tasks and testing plan. This will include; packing up 
samples, stock management, completing testing administration and ensuring testing is 
completed in a timely manner prior to courier arrival, and in line with the organisation’s 
expectations. 

Other skills and duties: 

Health checks, promotion and education 

Blood pressure  and pulse checks 

BMI assessment  

Urine analysis 

ECG recording 

Peak flow rate 

Lung function - if trained and competent 



Flu vaccinations 

Point of care screening eg cholesterol checks 

Coronary heart disease assessments 

Raise awareness of health and wellbeing 

Well woman and man clinics 

Organise and run own clinic 

Manage your own patient workload 

Stock-taking and ordering of phlebotomy and COVID testing equipment 

Assist nurse/doctor in their duties 

Vaccination cold chain monitoring and duties 

Chaperoning of clinicians 

 Work under the supervision of a nurse or doctor 

Accept and use PPE according to Public Health England and WHO guidelines 

Access and record client data on clinic software system (training provided)  

Dispose of equipment in accordance with health and safety policy of the clinic 

Must maintain patient confidentiality and privacy 

We  want you know that if you need any further training and support, we will be there for 
you. 

Administrative duties: 

• Administrative support is provided for this job 

• Assist nursing and medical staff with administrative duties- collating patient data, 
monitoring, filing and communicating  test results 

• During busy times, the candidate would be expected to work as part of a team and as-
sist with some administrative  duties.  This would not be the norm but some-
times may include… 

• Create, file and retrieve client records 

• Handle telephone calls and queries 

• Deal with cash and credit card transactions 

• Maintain a tidy environment.  

• Be flexible and assist the travel nurse specialist and/or medical director as ne-
cessary  



Key personal skills 

 
Deliver an amazing and professional service at our clinic  

Be able to re-assure clients of testing procedures in a calm and confident way 

Can be flexible and adaptable to tasks and work as a team 

You will be highly organised and be able to multi-task 

You will have excellent written and verbal communication skills 

Demonstrate good numeracy skills 

You will have a keen eye and pay to attention to detail especially with sample request 
form documentation 

You will possess good computer skills and able to use our clinic software (training 
provided) 

GCSEs or equivalent of a minimum of Grade C in Maths and English 

Applicants must be in general good health and not classified as in any of the COVID 
current high-risk groups therefore: 

• Must not have a long-term condition 
• Must not be pregnant 
• Must not have a weakened immune system through medical conditions or 

therapy 
• Must not be aged over 70 years 

In addition, applicants must consider the following: 
• Risk status of family members in the same household 

What we offer 

The work you do will be busy and hard work and you will need to thrive in this environ-
ment. 



In return we offer: 

· A warm, supportive and caring environment 

· Contribution to a pension scheme 

· Free fruit, snacks and drinks 

· Free food at team meetings (we treat ourselves to pizza sometimes) 

· Team building days once a quarter 

·  An opportunity to participate in a  company bonus scheme and any new company dis-
count schemes 

Job Specifics 

Pay scale: £10.00 -  £12 per hour depending on experience and qualifications 

Hours: Up to 37.5 hrs per week. Willing to consider job share. Will be required to work 
some Saturday mornings and Friday evenings. 

Responsible to: Travel nurse specialist  

Accountable to: Medical director 

Location: Coventry, West Midlands 

Flexibility: Flexible 

Contract length:  Long term 

Reference ID: Healthcare assistant 2021 

This job description is only a guide and is not exhaustive. The successful candidate will 
be expected, if necessary, to be flexible in performing other duties consistent with their 
skills.


